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. Unless otherwise noted, refunds must be requested before a program
meets for the second time or no refund will be issued.

. A $3 service fee will be charged for all refund requests.

. Refund requests will be processed within 15 business days.

. Refund checks will be issued to the parent/guardian of the child.

. Refunds for credit cards will be issued to the original credit card used.

. If both your first and second choices are filled, you will be put on a
wait list for your first choice.

. If your class is canceled, you will be contacted via phone and all fees
will be refunded.

Visit www.parenthesis-info.org for more information!



